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NO.1 The purpose of document control is to ensure that documentary information is current and the
confidentiality of business continuity materials is safeguarded.
A. True
B. False
Answer: A

NO.2 Which phase determines potential issues pertaining to the management of the BCMS?
A. Do
B. Plan
C. Act
D. Check
Answer: C

NO.3 When determining the scope of the BCMS, what is true?
A. The scope only relates to the internal needs of the organization.
B. The scope should never be changed.
C. The scope should document and explain any exclusions.
D. The scope should always cover the whole organization
Answer: C

NO.4 Which of the following defines the area of operation in which the task and its activities should
be performed?
A. Task
B. Timescale
C. Scope
D. Function
Answer: C

NO.5 Which framework is a continuous and progressive cycle that requires managerial, operational,
administrative and technical support?
A. Programme Management
B. Product Management
C. Process Management
D. Project Management
Answer: A

NO.6 Which type of interview employ verbal questioning as its principal technique of data
collection?
A. Personal interview
B. Private interview
Answer: A

NO.7 How many types of strategies are involved in Process-Centric approach?
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A. 7
B. 6
C. 5
D. 4
Answer: B

NO.8 The Act phase of PDCA cycle consists of improvement?
A. False
B. True
Answer: B
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